|

|

Volume 26 Issue 9 September 2018

Connecting to the

DIGITAl
generation

Connecting to the

///////////////// DIGITAl

generation

By Rachel Burris, Communications Manager, NCCER

While the construction industry continues to expand, skilled craft
professionals are becoming scarce. Over the past year, 282,000 construction
positions have been added to the job market, including 13,000 added in
June. With the last of the baby boomers turning 65 in 2029, the Bureau
of Labor Statistics predicts that millennials will make up 75 percent of the
global workforce by 2030. The next twelve years are critical not only in hiring
new craft professionals but also in being able to increase their knowledge
and skill levels to replace the seasoned workers the industry is losing. The
time is now to start building the workforce and skills needed to handle
upcoming projects, such as rebuilding the infrastructure. Appealing
to Generations Y and Z, those born 1980 and after, is crucial and
begs the question … how do we, as an industry, connect with
generations who have grown up influenced by technology?
Technology, particularly the internet, has impacted our daily lives
and changed the shape of our expectations. It has connected us
with distant strangers and family, it has brought us amusement while
watching cats sitting in boxes, and it has brought us convenience
in having information immediately and products quickly. The
internet is utilized by 77 percent of Americans daily and 94 percent of
15- to 24-year olds worldwide, making it necessary to incorporate digital
aspects to stay relevant with the next generations of workers. As the 2015
FMI Industry Survey, “Millennials in Construction: Learning to Engage a
New Workforce,” points out, millennials, or Generation Y, “were born with
technology at their fingertips and see it as a critical part of the workplace.”

What are millennials looking for in their careers?
Construction has a natural appeal — high salaries, job satisfaction, growth
opportunities and more — and is exactly what millennials are looking
for, but the responsibility is ours to do better in showing these attributes
of the industry. It has been thought of as a fallback or secondary career
choice when the reality is many who graduate with a four-year degree
are finding it difficult to gain employment while high paying construction
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Providing Connections
Beyond advanced innovations and day-to-day processes, we also

What role does technology play within the
construction industry?

have the chance to showcase construction careers as meaningful,

Innovative Processes
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Day-to-day Business

craft professionals.

Today’s youth expect companies to streamline experiences and
understand digital is a way of doing things, not a side product.

Connecting Digitally

Millennials value collaboration and want to be connected in

To draw the attention of the digital generation, a generation that

everyday processes, from training and testing to the office and

we in the industry urgently need to begin building skills, we must

field. This is being recognized within the construction industry as
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ensure their students have plenty of practical experience. As
millennials grow into new roles within the construction industry,
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